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1. System Requirements

The current version of Wimba Create requires:

=  Windows NT4 (SP6), 2000, XP or Vista
=  Microsoft Word 2000, XP, 2003 or 2007

If you are using Windows NT4, 2000, XP or Vista you must be logged on as a user with install rights,
either as Administrator or as a Power User.

2. Installing Wimba Create

The trial version of Wimba Create is a fully-functional version which will work for 14 days. If you decide
to purchase Wimba Create you do not need to uninstall the trial version or download a full version, as a
Registration code will be supplied which converts the trial version into a fully-licenced version. Please
note that the trial version can only be installed once on a machine.

Previous versions

If you have made any customisations to your installation of Wimba Create or the Schemes you may
wish to create backup copies of these for use with the new version. Details regarding how to update a
scheme can be found in the 'Upgrading Existing Schemes' section of the 'Customisation and
Internationalization' manual which is installed with Wimba Create. The manual can be found on the
Start menu under Programs/Wimba Create/Documentation after the installation has completed.
Installing the trial version

Download the Wimba Create zip file and unzip it to a temporary directory. Run setup.exe and follow the
on-screen instructions.

Initialization

With this version we have removed the need for manual initialization. Initialization is performed globally
for all users on a computer by the installer.

Digital Certificate

We have added a digital certificate to allow Wimba Create to run with macro security level settings in
Word set to ‘High'.

When a user runs Word after Wimba Create installation they will be presented with a dialog similar to
the one below.
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Security Warning

“Z1\Program FilesiMicrosoft Officel OFFICEL 1S TARTUR Wimbalreate. . ."

u:u:u.ntalns macros by
Wimba, Inc,

Macros may contain viruses, It is usually safe to disable macros, but if the
macros are legitimate, wou might lose some Functionality.,

The security level is set ko High. Therefore, vou cannot enable macros
fram sources that vou do not trust,

[#]ialarys trust macros From this publisher .,

Lgisable Macros ] [ Enable Macros J [ Mare Info J

They will need to tick ‘Always trust macros from this publisher’ then click the ‘Enable Macros’ button.
Note: Please see the Office 2007 Addendum at the end of this document if using Word 2007.

Registering the software

The trial version of Wimba Create will run for 14 days, after which time it is necessary to purchase a
license and register the software. You do not need to download the software again as registering the
software turns the trial version into a full version.

The Hardware ID code shown on the blue trial screen identifies an installation of Wimba Create on a
particular machine.

To register the software:

= start up Wimba Create and note your Hardware ID code from the blue trial screen

= go to www.wimba.com/products/wimbacreate/buy.php and follow the on-screen
guidance

= email your Hardware ID code to cgsupport@wimba.com

= we will email you a username and Registration code

= start up Wimba Create and on the blue trial screen enter your username and
Registration code

= click on the Register button

You do not need to download a new version of Wimba Create, as the Registration code turns your trial
version into a full version. Note that the license is keyed to the particular machine on which the
software is installed.

For information on site licenses please email Wimba at info@wimba.com .
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To test the installation open one of the sample documents and start up the Wimba Create system:

=  On the Windows Start menu, look under Programs/Wimba Create and open the Word
document called Intro.

=  From the Word Tools menu, choose Wimba Create/Start Wimba Create.

= The Wimba Create menu should appear on the main Word menubar (to the right of the
Word Help menu), the Wimba Create CG Tools Palette should appear, and the Wimba
Create styles should appear in the Word style dropdown menu.

= From the Wimba Create menu, choose Generate course; when the dialog indicates that
generation is complete, make sure the Preview checkbox is checked then click the OK
button; you should see the generated pages displayed in your default browser.

= From the Word Tools menu, choose Wimba Create/Stop Wimba Create.

= Close the Intro document.

Note: Please see the Office 2007 Addendum at the end of this document if using Word 2007.

4. Using Wimba Create

To use Wimba Create on a document:

= open the Word document in the usual way
=  on the Tools menu, select Wimba Create/Start Wimba Create

5. Troubleshooting

In a small number of installations you may find one of the following errors occurs:

Start/Stop Wimba Create does not appear on the Word Tools menu.

This may happen if the add-in has been disabled by word, see Error 5174 below.

Wimba Create does not start when 1 click start from the Tools menu.

This may happen if the add-in has been disabled by word, see Error 5174 below.

If you are still having problems run ‘cgMedic' from Programs/Wimba Create on the Windows Start
menu. Copy and Paste the information from cgMedic in to an email and send it to
cgsupport@wimba.com.

Note: Please see the Office 2007 Addendum at the end of this document if using Word 2007.
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Error 5174

This error may occur if Word XP or Word 2003 has disabled the Wimba Create add-in. To check and
rectify this:

=  Start up Word

= On the Word Help menu, select About Microsoft Word

= Click on Disabled Items

= If cgwd2000.dot, cgwd2002.dot or WimbaCreate.dot appears in the list, click it then
click on the Enable button

=  Click OK until you get back to the document

= Close down Word

For Word 2007 use the steps below.

=  Click the Microsoft Office Button , and then click Word Options.

=  Click Add-Ins.

= In the Manage list, select Disabled Items, and then click Go.

= If cgwd2000.dot, cgwd2002.dot or WimbaCreate.dot appears in the list, click it then
click on the Enable button

= Click close.

= Click ok to exit Word Options.

= Restart Word.

Error 429

This error is usually associated with a missing Windows component called the
FileSystemScriptingObject, which will need to be downloaded from Microsoft and installed on your
system. There are two different versions, one for Windows 98,ME and NT and one for Windows 2000
and XP. Full download and installation instructions are given at the following URLs:

For Windows 98, Windows ME and Windows NT4:
http://www.microsoft.com/downloads/details.aspx?Family|D=0a8al18f6-249c-4a72-bfcf-
fc6af26dc390&DisplayLang=en

For Windows 2000 and Windows XP:
http://www.microsoft.com/downloads/details.aspx?Familyld=C717D943-7E4B-4622-86EB-
95A22B832CAA&displaylang=en

Error 5152

This error can happen in very rare cases where the Addin component is not functioning properly. In
most cases once you click on OK to acknowledge this error you are able to continue normally.

6. Support

Support information, including FAQs and short tutorial movies, is available at
www.wimba.com/products/wimbacreate.

Wimba will provide email support for the agreed support period. Please send support requests to

cgsupport@wimba.com. We will make our best efforts to respond quickly, and normally this will be by
the next working day, though this cannot be guaranteed under all circumstances.
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7. Documentation

These documents can all be found under Programs/Wimba Create/Documentation on the Windows Start
menu.

Installation

This document, which covers installation and setup.

Overview

Gives an overview of how to use Wimba Create.

Quick Tutorials

Step-by-step tutorials that only take a few minutes and explain a lot about the way Wimba Create
works

Sample Documents

These are sample Word source documents that have already been marked up and formatted using
Wimba Create. For each source document there is also the corresponding HTML course generated with
Wimba Create.

= Intro - a simple document that can be used for testing purposes
= Demo - shows how a wide range of Wimba Create features work
= Selftest Demo - demonstrates the use of all the different selftest questions

Looking through the source documents and comparing them with the generated output is a good way of
finding out what Wimba Create is capable of.

Reference

The Wimba Create Reference contains full details of all Wimba Create features.

Help

You can open Wimba Create Help by choosing Wimba Create Help from the Wimba Create menu on the
main Word menubar.

9. Installation Summary

Make sure that:

=  Your system has Windows NT4 (SP6), 2000 or XP

= Your system has Word 2000, XP or 2003

= You have installed Wimba Create

= You have installed the licence files

=  You know how to start and stop Wimba Create

= You have tested Wimba Create using one of the sample files
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10. What to do next

1) Work through the Quick Tutorials - they only take a few minutes and will explain a lot about the way
Wimba Create works:

=  On the Windows Start menu, look under Programs/Wimba Create/Documentation and open
the PDF document called Quick Tutorial 1.

2) Once you've done the tutorials, take a look at the sample documents and the courses generated
from them:

= On the Windows Start menu, look under Programs/Wimba Create/Samples and open the
Word document called Demo.

= On the Windows Start menu, look under Programs/Wimba Create/Samples and open the web
page called Demo - Generated Course.

= Look through these, comparing the source document with the generated output.

=  Open the Word document called Selftest Demo.
= Open the web page called Selftest Demo - Generated Course.
= Look through these, comparing the source document with the generated output.

3) For full details of how any feature works, look it up in the Reference document or see the Wimba
Create Help:

= On the Windows Start menu, look under Programs/Wimba Create/Documentation and open
the PDF document called Reference Manual.
= On the main Word menubar, choose Wimba Create/Wimba Create Help.
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Appendix A - Acrobat Professional 6 Incompatibility

There is an incompatibility between Wimba Create and Adobe Acrobat Writer v6 which means that when
you start up Wimba Create the main WimbaCreate menu does not appear on the Word title bar. Other
instabilities can also be caused. There is no problem with Adobe Acrobat Reader.

To use Wimba Create you must first temporarily disable Acrobat Writer. Wimba Create will attempt to
do this automatically on startup and you may find that this is sufficient and you do not have a problem.
Acrobat Writer will be automatically re-enabled when you close down Wimba Create and restart Word.

On a small number of systems, however, you may need to manually temporarily disable Acrobat Writer.

To temporarily disable Acrobat:

= Make sure Word is closed down

= In Windows Explorer navigate to the Office Startup directory, which is usually
C:\Program Files\Microsoft Office\Office10\Startup

= Rename the file PDFMaker.dot to PDFMaker.dbk

To re-enable Acrobat:

= Make sure Word is closed down

= In Windows Explorer navigate to the Office Startup directory, which is usually
C:\Program Files\Microsoft Office\Office10\Startup

= Rename the file PDFMaker.dbk back to PDFMaker.dot

Ongoing Word problems due to starting Wimba Create while Acrobat is enabled

If you have attempted to start up Wimba Create from the Word Tools menu while Acrobat is enabled in
Word, this may leave Word in an unstable state, even if you uninstall Acrobat and/or Wimba Create.

The symptom is that every time you try to start Word you get an error message saying there is an error
in Winword.exe. This is likely to be due to a corrupted Normal.dot template, which can be fixed as
follows:

= Make sure Word is closed down

= In Windows Explorer navigate to your User templates directory, which is usually
C:\Documents and Settings\{your username}\Application Data\Microsoft\Templates

= Rename the file Normal.dot to Normal.dbk

= When you restart Word it will automatically create a new, clean Normal.dot

Ongoing Wimba Create problems due to starting Wimba Create while Acrobat is enabled

If you have attempted to start up Wimba Create from the Word Tools menu while Acrobat is enabled in
Word, this may prevent Wimba Create from working, even if you uninstall Acrobat and/or reinstall
Wimba Create.

The symptom is that every time you try to start Wimba Create using the Word Tools/Wimba

Create/Start Wimba Create menu, you get an error message saying “Runtime Error 5174”. This is likely
to be due to the fact that Word has disabled the Wimba Create template, and can be fixed as follows:
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= Open Word

= From the Word Help menu choose About Microsoft Word

= Click on the Disabled Items button

=  Click on the cgwd2000.dot or cgwd2002.dot entry, then click on the Enable button
= Click on the Close button, then on the OK button to close down the dialog boxes

You should now be able to start Wimba Create using the Word Tools/Wimba Create/Start Wimba Create
menu

Other Acrobat incompatibilities

Acrobat is incompatible with many other applications, due to the particular way in which it attaches
itself to Word. A partial list can be found at http://www.adobe.com/support/techdocs/31e8e.htm .
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Appendix B - Acrobat Professional 7 Incompatibility

There was an incompatibility between Wimba Create and Adobe Acrobat Professional 7 which meant
that during your use of Wimba Create the main WimbaCreate menu was renamed to one of the Acrobat
menu hames. Wimba Create would continue to function and the normal menu items would remain in
the renamed menu. There was no problem with Adobe Acrobat Reader.

We have modified Wimba Create work around this behaviour. However, if any problems remain the only
solution is to uninstall the Acrobat Professional Word Addin. You will still be able to create PDF files from
Word by printing to the PDF Printer.

Close down Word and Outlook if you have them open.

From the ‘Add/Remove Programs’ utility in the ‘Control Panel’, click the ‘Change/Remove’ button next to
the ‘Adobe Acrobat 7’ to modify the installation.

This will bring up a dialog, click next at the first screen the make sure that 'Modify' is selected then click
next and you will get to the screen below.

i Adobe Acrobat 7.0 Tryout - Setup

Custom Setup

Select the optional program Features wou want installed. Certain Core program Features will be
installed by default,

Click. on an icon in the list below to change how a Feature is installed.

Feature Description

Cptional plug-ins and support Files Far

= =d=| Create Adobe POF
r wigwing Adobe POF Files.

[=- =l = | Acrobat PDFMaker
Microsoft Office
Microsoft Cukook,

Microsoft Wisio | This feature requires OKE on your hard drive
Microsoft Project and the subfeatures require OKE on your hard
AutoDesk fukoCa 7 drive.
a : = l.-. = l L4
Install bo:
Installshield

| <Back || mWext> ][ cCancel

On this screen click the pluses until you can see what is in the image, then click on the Icon next to
‘Microsoft Office' (the one with an X next to it in the image), in the popup menu select 'This feature will
not be available’, then click 'next’ then 'Update’.
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With the User Interface changes and new security mechanism introduced with Office 2007 the way you

install and access Wimba Create commands and menus have changed slightly.

Installing and Macro Security in Word 2007

When you run Word 2007 for the first time after installing Wimba Create you will likely be presented
with following ‘Security Warning’ information bar that tells you the Macros have been disabled.

‘Cln E_E}_U v

| Home | Insert Page Layout References Mailings
ey =
(= Cut i
! & Cu Calibri [Body) | A AT
P‘ n S Copy e ——— -P.? el T
aste - 2 -||30F -
- yFurmat Fainter |.B | s | g : abe X, X' Aa || . & |
Clipboard ] Font ]
@ Security Warning Macros have been disabled. Options...

Click the ‘Options’ button to show the following screen.

Microsoft Office Security Options

@ Security Alert - Macro

Macro
Macros have been disabled. Macros might contain viruses or other security hazards. Do
not enable this content unless you trust the source of this file,
Note: The digital signature is valid, but the signature is from a publisher
whom you have not yet chosen to trust.
More information

File Path:  C:\Program Files\Microsoft Office \Office 123 TARTUPYWimbaCreate . dot
Signature
Signed by: Wimba, Inc.
Certificate expiration: 22/03/2010
Certificate issued by: Thawte Code Signing CA
Show Signature Details

) Help protect me from unknown content {recommended)
) Enable this content

%) Trust all documents from this publisher:

Open the Trust Center [ OK ] [ Cancel ]
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Choose ‘Trust all documents from this publisher’ option and click the OK button. This will instruct Word
to let the Wimba Create macro run.

Note: Unless the Wimba Create Digital Certificate has been installed and trusted for all users then each
subsequent user will have to all the Macro to run in the same way as described above.

Wimba Create and the Office 2007 User Interface

Word 2007 introduces a new interface known as the Ribbon which replaces the menus and toolbars
found in previous versions.

With this new interface all Add-in created menus and toolbars (such as those added by Wimba Create)
are created in the ‘Add-ins’ Tab on the Ribbon.

Here you will find the Start/Stop Wimba Create commands that would usually be found on the Tools
menu in previous versions of Word.

n) e - i.’.i._',l;

il ———
Home Insert Page Layout References Mailings Review View Developer Add-Ins

Wimba Create ~

Menu Commands

Starting Wimba Create

To start Wimba Create click on the ‘Wimba Create’ drop-down menu in the ‘Add-Ins’ tab and select
‘Start Wimba Create’

\id -3 )5
[T~ ) —
Home Insert Page Layout References Mailings Review View Developer Add-Ins

Wlmba Create

‘| Start Wimba Create |‘

Stop Wimba Create
Menu Commands |
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Registration Screen (Single User and Trial Version only)

If you are running the Trial Version you will see the screen shown below which displays the status of
the trial such as number of days remaining.

To run Wimba Create in Trial mode click the close button to continue.

If you have purchased and have registration details enter them here and click the ‘Register’ button. The
status will then be updated to show that you have registered, click the ‘Close’ button to proceed.

Note: If you are upgrading a previously registered installation of Wimba Create this window will not be
displayed.

Do)\ H9-0 )+
i |

Home Insert Page Layout References Mailings Review View Developer | Add-Ins

WimbaCreate ~ | Interaction = Multi Choice ~ Multi Response = Text Entry ~ Matching = Gap Fill = Question ~

A Register Wimba Create

| Menu| Wimba Create Convert Microsoft Word |
Course Avuthoring from Word into CMS-ready content | :
Hardware 1D : IE?-D?-D1-DS-E9-D3-FA-BE
Jsermame I

Regiztration Code I

imba Create v2.4.1 - Trial Werzion
ou have 14 day(z) remaining

Status :

Cloze Register

hittp: £ A wimba, com/productz wimbacreate

page 15 of 17



W,'mba Wimba Create

people teach people

..wo

Wimba Create Menus (All Versions)

Wimba Create will display a ‘Welcome’ splash-screen; click ‘OK’ to continue. You will then see the
‘WimbaCreate’ menu and toolbars added to the ‘Add-Ins’ tab. The main Wimba Create menu will be
added above the menu used to Start and Stop Wimba Create.

‘uﬂ"?_'-“) ;
Home Insert Page I.ayuuf References Mailings Review View Developer Add-Ins I

m || Interaction = Multi Choice = Multi Response = Text Entry = Matching = Gap Fill ~ Question ~
Metadata... ntent ~ Size ~ Action ~
Settings...

Custom Toolbars

e I ——

DOpen Course Template...

Generate Course..,

Wimba Create Help
About Wimba Create
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Wimba Create Styles

Wimba Create

Words styles can be found on the ‘Home’ tab on the Ribbon by clicking the little arrow icon in the
bottom right corner of the styles pane.

Documentl - Mic

Ciadl
Home l Insert Page Layout References Mailings Review

soft Word

Developer Add-Ins @

J\G Calibri (Body) -l - |A‘ A'| =R =R T

EE]
Pa'ste 7 |B I U - abe x, X° Al'“a?"A'| |§|_

4=~ 2~

Clipboard ™= Font [} Paragraph

. % 3% Find ~
1AaBchD(' AaBbCcDc AaBbCi AaBbCec 2, Replace
TMormal | MNoSpaci. Headingl Heading2z - Change

Styles~ || lg Select ~
Styles F} Editing

Styles (Alt+Ctrl+Shift+5)

Show the Styles window.

This will display the list of styles in a new floating window (which can also be docked at the side of the

window). See picture on the left below.

Co AaBbce | A || o

e "\3‘ Replace

1 Heading? - nge

Styles ~ h Select =
IF] Editing

m

P R R R ) I Y g e g P

q

Styles X E:‘ﬂ
Clear Al |
cgBodyText E
cgBoxText
cgCaption
cgComment
cgDefinition
cgHeading
cgHTMLHeadIndude
cgHTMLInclude
cglndude i
cgliteral

I cgPageTitle
cgPanelText
cgPopup
cgQuoteText
cgSectionTitle
cgSubHeading
cgSummary
cgTableColumnHead
Show Preview
Disable Linked Styles
Options...
+

* AaBbce | TAA |G o

&: Replace
1  Heading2 - Change
Styles ~ [} Select -

L] Editing

Styles

cgHeading T °

cgSubHeading

Show Preview
Disable Linked Styles

Options. ..

]

By default the styles are just show by name, you need to click the ‘Show Preview’ checkbox at the
bottom of the styles window to enable to usual style display. See picture on the right above.
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